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Summary
Rewrite
With over 20 years of experience, I create impactful, learner-centered training solutions across healthcare, government, and corporate sectors. My expertise includes ADDIE and SAM methodologies, SME collaboration, and the development of eLearning, ILT, and blended learning programs using tools such as Articulate 360. I’ve led cross-functional teams and high-profile initiatives for Vizient, NSF International, Infinite Legacy, and NIH—delivering scalable, emotionally resonant learning experiences that support compliance, transformation, and performance. I specialize in mentoring instructional designers, implementing content management systems, and integrating AI-enhanced strategies to personalize learning and drive organizational change. Open to consulting engagements or the right full-time opportunity where I can contribute strategic insight, creative leadership, and innovation in instructional design.

Experience
Senior Instructional Designer
Havrilla & Associates
Jan 2004 – Present (22 yrs 3 mos)
· Design training systems for diverse clients, enhancing skill development.
· Manage multiple high-profile projects, achieving measurable learning outcomes and client satisfaction.
· Develop comprehensive evaluation programs, ensuring effective learning and efficiency. ·
· Collaborate with SMEs to create engaging e-learning content, boosting training impact. ·
· Advise clients on training strategies, optimizing instructional quality and knowledge transfer. 

Recent examples include: 
· Scenario based ILT program design for FEMA Incident Command System Leadership roles, 
· ILT training on the Payer Landscape for a large pharmaceutical company
· eLearning courses on GMP for a major pharmaceutical company focused on high-risk drug compounds
· eLearning courses on Security and Information Systems Awareness for a large government organization
· eLearning courses on soft skills and clinical skills for an Organ Procurement Organization, and many more.

Rewrite
Manager of Instructional Design/Senior Instructional Designer
Vizient, Inc.
Sep 2022 – Mar 2023 (7 mos)
· Directed e-learning development for healthcare data analytics, improving learner engagement and knowledge retention. 
· Developed instructional modules, enhancing user satisfaction and learning outcomes. 
· Recruited and nurtured instructional designers, fostering team growth and innovation. 
· Collaborated with Subject Matter Experts (SMEs) to transform concepts into impactful training content.
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Senior Manager of Design and Development
NSF International, Health Sciences
Mar 2018 – Sep 2022 (4 yrs 7 mos)
· Led end‑to‑end eLearning and VILT design for health sciences, improving engagement, compliance, and learning outcomes.
· Translated SME expertise into clear, accurate, instructionally sound training aligned with ISD principles.
· Managed full project lifecycles, LMS content, translations, and annual development plans to ensure quality and timely delivery.
· Implemented evaluation strategies, mastery tests, and continuous improvement processes.
· Supervised and developed a team of instructional designers, fostering innovation and consistency.
· Designed and launched a course development program, content management system, and 12+ Medical Device Regulation eLearning courses.
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Instructional Designer
Infinite Legacy (former Living Legacy Foundation)
Oct 2015 – May 2017 (1 yr 8 mos)
· Designed eLearning, ILT, webinars, simulations, and blended programs aligned to organizational goals and measurable outcomes.
· Managed projects from concept through evaluation, ensuring timely delivery and stakeholder satisfaction.
· Created multimedia content and implemented eLearning tools to improve engagement, knowledge transfer, and skill development.
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Education
· Towson University
M.S., HUMAN RESOURCE DEVELOPMENT (ISD FOCUS)
· Loyola University of Maryland
B.A., ENGLISH

Skills
E-Learning (Expert) Instructional Design (Expert) ADDIE (Expert) Storyboarding (Expert) Articulate 360 (Expert) Curriculum/Course Development (Expert) Personalized Learning Pathways (Expert) Scenario Based Learning (Expert) Microlearning (Expert) Training Development (Expert)
